Crisis Support

Our primary goal is to provide a safe &
supportive environment for children &
young people, focusing on their holistic
development. They prioritize:

@) safety & well-being

@ Education &skill development

@Healthy lifestyle

@) Personal growth

QEmergency support

Our Homes

We provide crucial crisis accommodation
for vulnerable young people when Local
Authorities face challenges in finding
suitable placements. We offer immediate
and short-term residential solutions for
situations such as placement breakdowns,
urgent safeguarding needs, and when
young people require a temporary break.
We provide high-quality accommodation,
fully equipped residential homes with
comfortable & welcoming environments.
We offer specialised support, such as 1:1or
2:1support as needed for complex cases.
Furthermore, 24/7 emergency response is
available with experienced staff on call
around the clock to address urgent needs

Are you struggling to
place your young
person, are they in a
crisis?

( Call Us Now! J

(©) 07485448373/07918999619
referrals@lustrohealth.com
c.? www.lustrohealth.com
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"We are here to
provide support
that brings
comfort &
confidence to
your life!”



We Support

CYP requiring an assessment
completed 1.e ADHD

= Placement Breakdowns

= Criminal Behaviour

= Absconding

®  Sexually Harmful Behaviour

= Children at risk of sexual
exploitation

= \/iolence & aggression toward
others

= County Lines

= Autism & Learning Disabilities

Our Vision

The word “Lustro” means gloss, shine, or
luster--reflecting our mission to illuminate
lives through exceptional support to
independence. At Lustro Health, we
believe every individual who access our
services deserves to feel empowered and
renewed, with their needs addressed
their well-being elevated.

Multi-Disciplinary Team

Our Multi-Disciplinary Team (MDT) is
made up of a range of health
professionals who provide tailord support
based on occupancy levels, individual
needs, and clinical requirements. The
MDT includes:
Q Registered Mental Health Nurses
(RMNs)
Psychotherapists
Q Social workers

Serwces Offered

We are dedicated to supporting
young people as they transition from
childhood working to “bridge skills to
full independence” by providing the
following services:

Q Emotional & practical support: 1-
on-1counseling, life skills
training, and assistance with
education & employment.

Q Trauma-informed support:
Recognising & addressing the
specific needs of young people
who have experienced trauma.

@ Safe & supportive environment:
Trained staff using de-escalation
techniques & non=physical
interventions

@ Peer support & community
building: Activities that connect
young people with others from
similar backgrounds

@ Advocacy & empowerment:
Supporting young people to
overcome prejudice & achieve
their goals

@ Collaboration with other
professionals:

LUSTR

Where Care Meets

Compassion

Crisis Homes




